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Clearing Cache and Browser History for Edge and Chrome

Introduction:

Here’s how to clear your cache and browser history which can help eliminate issues connecting to various
websites.

Microsoft Edge

1) You can access your settings by clicking on the horizontal 3 dots on the top right of the browser window.
This will give access to browser options and on the very bottom is the “Settings” option.
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2) At the settings window- the search tab on the top left can take you straight to where you need to clear
browsing data.

Settings Clear browsing data - 5 results
| B | This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage your data
Profiles Clear browsing data now \ Choose what to clear
1 result

[ Privacy, search, and services

Choose what to clear every time you close the browser >
@ Appearance

[0 Sidebar
3) Enter “clear browsing data” and at the top result click on “Choose what to clear”.

4) A new window will open up and then select “Browsing history”, “Download History”, “Cookies and other site
data”, and “Cached Images and files”.

5) Click on “Clear Now” and you should be all set.

Clear browsing data
Time range

Last hour ~

Browsing history

None

Download history

None
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Cookies and other site data

From 11 sites. Signs you out of most sites

Cached images and files

Frees up less than 30.6 MB. Some sites may load mo

Clear browsing data for Internet Explorer mode
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Google Chrome
1) Open up Chrome and click on the vertical three dots that gives access to options, and click on the bottom of
the pop where it says “settings”:
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Bookmarks 4

Google Password Manager m

Extensions 4

Zoom - 100%  + -
Print... Ctrl+P
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More tools 4
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Help 4
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Google or type a URL

Exit
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3) Enter “clear browsing data” and click on the arrow on the right.

Q| clear browsing data [x]

Privacy and security

- Clear browsing data \
[ | »

Clear history, cookies, cache, and more

B Managed by your organization

@ [mro-pary cookies
Third-party cookies are blocked in Incognito mode

ad privacy
@ »
Customize the info used by sites to show you ads

@ Security
Safe Browsing (protection from dangerous sites) and other security settings

_. Sitesettings
- Contrels what infermation sites can use and show (location, camera, pop-ups, and more)

4) A new window will open up and then select “Browsing history”, “Download History”, "Cookies and other site
data”, and “Cached Images and files”.
5) Click on “Clear data” and you should be all set.

Clear browsing data

Basic Advanced
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Cookies and other site data

<]

From 586 sites

Cached images and files
317 MB
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Passwords and other sign-in data

O

None

—  Autofill form data .
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